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911 CALLS
1,748

Location Stay Calm
Do your best to give an exact As 811 operators we know BUSINESS CALLS

location of where the emergency staying calm can challenge. A 640
is, use landmarks if possible. Please try your best sowe can ,
gather accurate information.

' OTHER CALLS
Be Patient

It may feel like a long time, ],998
but we simultaneously
dispatch appropriate services
as we gather infarmation,

FIRE INCIDENTS
1,004

Follow Call Taker Stay On The Line

Directions Even if it is an accidental call,
Our 911 call takers give vital we need to confirm

instructions to help save lives infarmation or we will send POL'CE |NC|DENTS
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