
MECC NEWS 

 

Call 911 

To Save a Life 

To Stop a Crime 

To Report a Fire 

 

Did you know you 

can text 911 in 

Massachusetts? 

Call if You Can 

Text if You Can’t 

January 2021 

In this issue: 

•Monthly Statistics 

•Dispatcher Retires 

 

What’s Happening in the MECC? 

Photo Caption 

 

 

The MECC bids farewell to Communica-

tions Supervisor Joseph Castellano. 

Joe has worked in Public Safety for 

over two decades, with the Town of 

Norfolk and the MECC. We wish him the 

very best as he enters retirement. 

Thank you Joe! You will be missed!  

 

January Statistics 

Fire CAD Incidents:  1,138 

Law CAD Incidents:  3,958 

Business Lines Calls:  3,883 

Other Lines:  1,897 

911 Calls:  2,204 


