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SPOTLIGHT
Massachusetts TERT made
history as it completed its first
official activation. TERT
Leader Donovan and TERT
Telecommunicator Grenier
responded to Seekonk
Communications, allowing
dispatchers to attend the
services for an officer killed in
a motorcycle accident. 

PST Grenier has been
employed with the MECC
since 2020 and was eager to
become a member of the
Massachusetts TERT team. 

TERT Telecommunicator Grenier at
Seekonk Police Department.

STATISTICS 
911 CALLS
2,246

BUSINESS CALLS
5,388

OTHER CALLS
2,698

FIRE CAD INCIDENTS
1,206

POLICE CAD INCIDENTS
6,978

Pictured from left to right TERT Leader
Donovan, Katrina Shamshak from MA
State 911, TERT Telecommunicator
Grenier. 


